
Custom Order Forms  
Cover Page #7072

Please return your completed forms to:

	 Fax: 	(978) 952-6633
	 Mail: 	PO Box 1100 • Littleton, MA 01460 
	 E-mail: CustomerService@DoverSaddlery.com

Questions? Please call: 1-800-989-1500

form of payment (Sorry no C.O.D.s.)

 Money Order      Check (requires 12 bank days before order release)

 VISA         MasterCard         Discover         AmEx

Credit Card Account Number (all digits)	 Expires

|  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |    |  |  |  |  |____________________________________________          ___________
Cardholder Signature_ __________________________________________

Prices subject to change without notice.

Order No.___________________________________________ 	 Date_____________________________________________________

customer’s name_______________________________________________________________________________________________________

address________________________________________________________________________________________________________________

city_ _______________________________________________________ 	s tate___________________ 	 zip_________________________

telephone_________________________________   Email ________________________________   Fax ________________________________

Custom items cannot be returned.

FOR ALL CUSTOM BOOT ORDERS:
Due to the nature of tall boots, small adjustments may be needed to get the best possible fit. This includes stretching and/or alterations. 

For accurate measurements, always have someone else measure you. Measured by:  _ ________________________________________________

FOR ALL CUSTOM ORDERS: I accept responsibility for measurements. (This form must be signed before we may proceed with order)

authorization signature_______________________________________________________

For chap orders: Hides may vary in texture. Dye lot may vary slightly from color card. 

Orders from this Custom Order Booklet require shipping and handling charges. These 
charges will be calculated based on the total value of the items ordered and separate 
from any non-custom items. Note: Equitex items on pages 32-36 will be quoted on 
each order individually.

For special shipping call customer 
service at 1-800-989-1500

Orders weighing more 
than 75 lbs are 

subject to possible 
additional charges.

INDICATE 
SHIPPING 
METHOD:

Please  
call  
for  

details.

Add 
$12.95

Add 
$9.95

Add 
$3.00

†All orders are shipped 
F.O.B. shipping point.

*Requires Postal Address
**Requires Street Address

Shipping†/Handling/Packaging

o	Standard 
Ground 
3-8 Day*

o	Expedited 
Ground 
2-5 Day** o	3 Day** o	2 Day** o	Next 

Day**

For orders weighing up to 10 lbs. For orders 
weighing 10-20 lbs, add an additional $1 per lb. 

Additional restrictions may apply. Shipment same day as ordered if 
placed by 2 p.m. ET. Stock items only. Items must fit in one box. Back 
orders will be shipped FedEx SmartPost. Call for charges on heavier 
items and for delivery to Alaska and Hawaii. For overnight delivery, 
we offer Federal Express Overnight. Additional charges apply.  

	 $6.95
	 $9.95
$11.95
$13.95
$15.95
$16.95
$19.95
$22.95
$24.95
$25.95

$00.01-$25.00
$25.01-$50.00
$50.01-$75.00

$75.01-$100.00
$100.01-$125.00
$125.01-$150.00
$150.01-$200.00
$200.01-$300.00
$300.01-$400.00

Over $400.01

Please check all applicable custom order forms.  
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OPTIONS:
Soles       Available in single or double

 Ripple      Synthetic      Leather
 Single.................................$30.00	  Double.........................$50.00

Heels .................................................................................................... N/C
 Regular      Cuban (western heel)   

Lining      
 Double German Lined..................................................................$70.00
 Stiff Outside Only.........................................................................$70.00
 Fully Lined....................................................................................$30.00
 3/4 Lined.......................................................................................$30.00
 Cuff Lined......................................................................................... N/C

Cap     
 Toe Cap............................................................................................ N/C
 Punch Toe.....................................................................................$20.00
 Wing-Tip.......................................................................................$80.00
 No Toe Cap...................................................................................... N/C

Top  ...................................................................................................... N/C   
 Straight Top      Spanish top      Extra Spanish Top

Extras (Special trim, leather, exotic, 1/4",1/2, 3/4, 1" widths)		 Call for quote
 Spur Rest.......................................................................................... N/C
 Swagger Tab..................................................................................... N/C
 Swagger Stitched.........................................................................$20.00
 Tan Cuff......................................................................................$200.00
 9 Eyelets.......................................................................................$20.00
 Elastic Gusset...............................................................................$64.00
 Zipper to Ankle    Zipper to Heel    Zipper Inside Front......$250.00
 Cushion Insoles............................................................................$10.00
 Arch Supports.............................................................................$150.00
 Boot Bag.......................................................................................$60.00
 Plastic Trees.................................................................................$70.00
 Long elastic panel......................................................................$150.00
 Orthotics w/memory foam..........................................................$300.00
 Elastic laces..................................................................................$30.00

CUSTOMER INFORMATION:
 Semi-Custom (Custom leg and standard foot)       
 Full Custom (Complete system)
 Ladies’         Men’s         Child’s

Height_ ____________________ 	 Weight_______________________

Usual shoe size______________ 	 Width_ _______________________

Ritz stick size (for store use only)_______________________________

Pants will be worn:         Inside         Outside of boots	

Type of pants:         Breeches/Stretch          Jeans

 Other:___________________________________________________

Knee/Ankle Socks:         Light         Medium         Heavy

Have we made boots for you before?         Yes         No

Name of store purchased______________________________________

Number in your boot__________________________________________

Boot fit:         Good         Adjusted         Wrong

How did the foot fit?_ _________________________________________

How did the leg fit?___________________________________________

How was the height?__________________________________________

What else should we know?_ _________________________________

__________________________________________________________  

Comments__________________________________________________

__________________________________________________________

Check if necessary:    Flat Feet    Spur    Hammer toe    Bunion
If orthopedic is necessary, attach Doctor request slip and telephone #.

TYPE OF BOOT:
Semi Custom

 Dress..........................................................................................$750.00
 Field............................................................................................$750.00
 Low counter field boots..............................................................$750.00
 Dressage boots..........................................................................$900.00

	 ITALIAN 	 French	 Baby
Full Custom (Circle leather type)	 LEATHER	 CALF	calf

 Dress................................................$1400.00	 $1500.00	 $1800.00
 Field boot..........................................$1400.00	 $1500.00	 $1800.00
 Dressage boot..................................$1300.00	 $1400.00	 $1800.00
 Low Counter Field............................$1500.00	 $1700.00	 $1999.00
 Low Counter Dress...........................$1500.00	 $1700.00	 $1999.00
 Contour Field....................................$1500.00	 $1700.00	 $1999.00
 Contour Dress..................................$1500.00	 $1700.00	 $1999.00
 Oversize calf (17"+ or height 21"+)............................................$100.00

Semi Custom Leather Upgrades
 French Calf Leather....................................................................$200.00
 Baby Calf Leather.......................................................................$400.00
 Light Brown      Dark Brown  
 London Tan      Navy      Burgundy.............Add 10% __________

Store Associate Name _ __________________________________ 	

STORE PHONE NUMBER_____________________________________

Order No.______________________________________________

customer’s name_________________________________________

name in boot_ ____________________________________________

telephone________________________________________________ 	

Base boot price

extras____________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________

total for merchandise

sales tax (where applicable)

shipping

total (full payment must accompany order)

Allow 6-8 weeks for delivery.

Send your completed order form by Fax: (978) 952-6633 
or Mail to: P.O. Box 1000, Littleton, MA 01460. E-Mail 
customerservice@DoverSaddlery.com. Questions? Call 
our customer service department at 1-800-989-1500.

Der-Dau Custom Boots  #38033	
Handcrafted in the USA for over 50 years, each 
Der-Dau custom boot is individually made by 
hand from personal measurements using top 
quality materials with unmatched skill and pride. 
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measuring instructions:
Indicate right and left  foot — measure over socks or hose and 
breeches. Please have someone help you measure.
Outline both feet and indicate right and left. To outline foot use slim pen 
and draw complete outline of foot. Trace under arch of foot at 45˚ angle. 
Trace and label any corns, etc., then follow instructions below for 
measuring each foot. Measure in inches.

Trace each foot on a separate piece of paper (see page 6 & 7). Make 
sure tracing and measurements have all information filled out. Please  
be sure to add the dotted lines to your tracing indicating the arch and  
ball of your feet.

TRACING  Wearing socks 
normally worn, trace the outline 
of your foot at a 90° angle using 

a pencil. Then take a tape measure and 
measure from the longer toeline straight 
to the back of the heel.

right___________________________

left____________________________

1. ball  Measure the ball of 
the foot from the big toe joint 
all the way around the little 

toe joint, straight across without angling 
the tape.

right___________________________

left____________________________

2. instep  Measure from the 
highest point of the top of the 
foot all the way around straight 

across, not at an angle.

right___________________________

left____________________________

3. heel  The heel measure-
ment is taken diagonally from 
the bottom of the back of the 

heel across the top of the foot.

right___________________________

left____________________________

4.

ANKLE  Measure around  
the ankle bone. (usually 4-6" 
from the floor)

right___________________________

left____________________________

5. CALF  The calf measure-
ment is taken at the widest part 
of the calf. It can be found by 

sliding the measuring tape up and down 
until finding the widest point.

right___________________________

left____________________________

6. TOP  The top is measured  
at the highest point (to the 
crease of the knee) and make a 

pencil mark on outside of the leg on top 
of the tape.

right___________________________

left____________________________

7. HEIGHT  The height is 
measured from the pencil mark, 
to the floor, on the outside 

of the leg, then add 11/4" for your total 
height measurement (that is to allow for 
breakage and wrinkling).

right___________________________

left____________________________

8.

IMPORTANT!
All measurements must be taken in sitting position.  
For accurate measurements, always have someone else measure you.

Measured by________________________________________________

Der-Dau Custom Boots, con't

Foam Box
Use the foam box to make a foot impression and include along with the 
measurements below. 

Circumference measurements - from floor:
6"____________ 8"____________ 10"____________ 12"____________
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Customer's Name _____________________________________

DER DAU CUSTOM BOOT 
left foot OUTLINE TRACING HERE:
Use a slim pen. Trace straight at a 90° angle, arch only at 45° angle. 
Enter measurements in inches.

Measured over:
      Bare Leg
      Breeches/Pants

Der-Dau Custom Boots, con't
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Customer's Name _____________________________________

DER DAU CUSTOM BOOT 
RIGHT foot OUTLINE TRACING HERE:
Use a slim pen. Trace straight at a 90° angle, arch only at 
45° angle. Enter measurements in inches.

Measured over:
      Bare Leg
      Breeches/Pants

Der-Dau Custom Boots, con't
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